O6uepoccuiickas 06LL,ecTBEHHO-TOCYAapCTBEHHAA OpraHM3aLus
«[106p0B0O/IbHOE 06LLECTBO COAENCTBUSA apMuK, aBraumm n GIoTy
Poccumn»

MPO®ECCUOHA/IBHOE OBPA30OBATE/IbHOE YUPEXAEHWVE
«FNNA3OBCKASA ABTOMOBW/IbHASA LLIKONA
OBLWEPOCCUNCKOW OBLLECTBEHHO-FTOCYOAPCTBEHHOW
OPIAHUBALIUUN «JOCAAD POCCUN»

MNOJTIOXXEHUME
06 OKaszaHuM MnaTHbIX 00pa3oBaTe/IbHbIX YCyr
B NOY [nasosckaa aBTowikona JOCAAD

1. OBLLME MOJTOXXEHNA

1.1. Hactosulee MonoxeHue, pa3paboTaHO B COOTBETCTBUM C 3aKOHaMM
Poccuiickoin depepauynn "O6 obpazoBaHun™, "O 3awmTe npasB noTpedutenei”,
"MNpaBunamyM OKasaHWA MNaTHbIX 00pasoBaTeflbHbIX  ycayr' un  Apyrumu
HOPMaTMBHO-NPaBOBbLIMU aKTamu, perynnpyroLmmm MPaBOOTHOLLEHUS,
BO3HMKAIOLLME MeXAy MOTpebuTeNieM W UCMONHUTENIEM MPU OKa3aHUW MNaTHbIX
06pazoBate/ibHbIX YCNYT.

1.2. TloHATMA, NCNoNb3yemMble B HACTOALLEM [1010XKEeHNN, 03HAYAOT:

"noTpebuTeny” - opraHMsauMs WM TpaxgaHuvH, WMElOLMe HamepeHue
3aKasatb, MO0 3aKasblBaroLime o006pas3oBaTe/ibHble YCayrm ansa  cebs  wnm
HECOBEPLLEHHONIETHUX TpaXKaaH, NMbo nosydarolme obpasoBaTtesibHble YCayru
NNYHO;

"McnonHuTeNb" - coumanbHO-OPUEHTMPOBAHHOE YHUTapHAA HEKOMMepYecKas
opraHusaums npoeccnoHaibHOe 00pasoBaTenbHOE yupexxaeHue «lna3oBCKas
aBToMOOMNbHAsA  WKona  OO6LEepOCCUACKO  06LLeCTBEHHO-TOCYAapCTBEHHOM
opraHusaumm «A0OCAAD Poccum»

1.3. "cnonHuuTenb", B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCUIACKON
depepaumun, Yctasom [OY [na3oBckorM aBTOMOOMNbHOW WKonbl JOCAAD
Poccun, BrpaBe OCYLLECTBNATL MpveM 00y4aroLMXCH Ha M1aTHOM OCHOBe MO
[0roBOpam C HopuanYecknMm 1 (Mnn) U3NYeCKUMN TNLAMK.

1.4. "VicnonHuTtens" camocToATeNIbHO peLlaeT BOMPOCh! MO 3aK/IKUYEeHUHO
[OroBOPOB, OnpefeneHnto  0653aTeNlbCTB  CTOPOH W WHbLIX  YC/IOBUMW, He
MpoTMBOpEeYaLLMX 3aKOHOAaTeNbCTBY Poccuiickon Pefepaumm n Ycrasy.

[naTHble JOMONHUTENbHbIE 06pa3oBaTe/ibHble YCIYr MOTYT ObiTb OKasaHbl
TO/bKO MO YXeNaHWIo NoTpeduTens.

CToumocCTb 00y4eHVs 3a NpefocTaBieHne NaaTHbIX 06pa3oBaTe/bHbIX YCyr
yCTaHaB/IMBAKOTCA OpraHu3aumel CaMoCTOATEbHO.

TpeboBaHMA K OKa3aHUIO 06pa3oBaTe/bHbIX YCYT, B TOM YKC/E K COAEPXaHUIO
obpasoBarte/ibHbIX  MpPOrpamm,  CreyuaibHbIX — KYpCcoB,  OMNPeAenstTcs Mo



COrMalleHN0 CTOPOH W MOryT ObITb BbIlE, YemM 3TO MPeayCMOTPEHO
rocyfapCTBeHHbIMM 06pa3oBaTe/IbHbIMI CTaHAapTaMu.

"cnonHutens” 06s3aH 06ecneynTb OKa3aHWMe MMaTHbIX 06pa30BaTe/IbHbIX
yCnyr B MOSIHOM OObeEME B COOTBETCTBUM C YTBEPXKAEHHbLIMM MpPOrpammamu,

yCNnoBmsMM forosopa 006 OKasaHWM NfaTHbIX 06pa3oBaTe/ibHbIX YCNyr (ganee
MMeHYeTCH - [I0roBop).

2. NTHOPOPMALIMA OB OBEPA30OBATE/IbHOW AEATE/IbHOCTU

2.1. VicnonHuTeb A0 3aKN0YeHNs A0roBopa npefocTaBiseT noTpebuTento Ha
PYCCKOM 3blKe AOCTOBEPHYK MH(OpMaumio O cebe M OKasblBaeMblX MNaTHbIX
06pa3oBate/ibHbIX Ycnyrax 06pa3oBaTe/ibHOM .AeATeNlbHOCTM, 06ecrneymBaroLLyHo
BO3MOXXHOCTb WX MpaBW/bHOIO Bblbopa. Crnopobn goBefeHnUs WH(opMaumn o
noTpebuTens ycTaHaBMBaETCA UCMOTHUTEIEM CaMOCTOATE/bHO,, 38 UCK/THOYEHNEM
CNyyaeB, Korga OH onpefensieTca 3akKoHOAaTeNbCTBOM Poccuiickoit degepaumu.
Mpy 3TOM  WCNONHWUTENb  ObGecneymBaeT  AOCTYMHOCTb  O3HAKOM/IEHUS' C
MH(popmaumert (Crnocobbl foBefeHNS MHOpMaUm A0 NOTPebuTens: 06bABIeHNS,
OYKneTbl, NPOCMEKTbI, WH(OPMaUMs Ha CTeHAax, Ha caillTe npeaocTaB/ieHne
MH(hopMaLmn 1o TpeboBaHMIO NOTPedUTens). b 0 Mk

WcnonHutens [OBOAUT [0  3aKasuuMka  UHMOPMAaLMIO,  COAEp>Kallyto
crefytoLLme CBefeHus:

- HavmeHoBaHwue ucnonHutens (MOY Nna3oBckas aBTOMOOWbHAA aBTOLLKOMA
OOCAA® Poccun).

- MECTO HaxoxieHus (topuamyeckuin agpec 427621, YP, r.[nasos, yn.2-s
HabepexxHast 0.20 un TenetoH kof 8(34141)56173,5656,56521) wucnonHUTens.
CornacHo cTaTbe 54 'K P® MeCTo HaxoXaeHWs FOpUANYECKOro NnLa onpeaenseTca
MECTOM ero rocyfapCTBeHHOW PerncTpaumm 1 yKasblBaeTCcs B ero yupeanTebHbIX
LOKYMEeHTaXx;

NMLEH3MIO Ha OCYLLIECTB/IEHNE 06pa3oBaTe/lbHOM AeATeNbHOCTU U ApyTrie
[AOKYMEHTbI, pernaMeHTUpyHoLLe opraHu3aumo 06pasoBaTe/ibHOro npoLecca;

- YPOBEHb W HanpaB/IeHHOCTb peasin3yemblX 00pa30BaTesibHbIX MPOrpaMm,
(hOPMbI 1 CPOKM MX OCBOEHUS;

CTOMMOCTb 06pa3oBaTe/bHbIX YCYr, OKa3bIBAEMbIX 3a MaTy no Lorosopy
W NOPSAJOK UX OMNaThl;

- NOpAZOK npuema 1 TpeboBaHNsA K MOCTYMaroLLmM;

- (hopma LOKYMEHTa, Bbl4aBaeMoro no OKOH4YaHmu 00y4eHus.

- 06pa3sLibl 4OroBOpoB 06 OKa3aHMM N/aTHbIX 06pa30BaTe/IbHbIX YCNYT;

- 06pa3oBaTe/ibHble MPOrpaMMbl MO COOTBETCTBYHOLLMM HaMNpaB/eHUAM, yUebHble
MnaHsbl;

- VHble CBefeHMsi, OTHOCALLMECS K [A0roBopy W  COOTBETCTBYHOLLEW
06pa3oBaresibHON yCnyre.

3. NOPANOK SAKJ/TKOHEHNA O OBOPA
3.1. VicnonHutenb 06s3aH 3aK/1OYUTL [OrOBOP MPU HaINUYMN BO3MOXHOCTY
OKasaTb 3arpaLlviBaemyto notpebuTeseM obpasoBaTesibHy0 yCayry.



3.2. JloroBop 3ak/o4aeTcsa B NPOCTOM MUCbMEHHON (POPME U COLEPXUT
crefytoLLme cBefeHus:

- HaMMeHOBaHMe OpraHuMsaumMyM B COOTBETCTBMM C YCTaBOM - UCMOSHUTENS U
MECTO €ro HaxoXaeHus (OpuUAMYecKnid afpec), CBefeHWA O JULEH3MM Ha
OCYyLLeCTB/IEHNE 06pa3oBaTe/IbHOM LeATENbHOCTM C YKa3aHNeM PermcTpauvoHHOro
HOMepa 1 CpoKa AeNCTBUSA, a TaK)Ke HaMMEHOBaHUS OpraHa, WX BblaBLLEro;

- (hamunng, “Ms, OTYECTBO NULA, BbICTYMAKOLWEro OT UMEHU UCMOMHUTENS,
[OKYMEHT, Ha OCHOBAHWM KOTOPOro OHO [eACTBYET;

- (hamunna, UM, OTYECTBO, NACMOPTHbIE JaHHble NOTPebuTenNs, ero TeneoH
M afpec, a npu 3akniovYeHUn [oroBopa C HeCOBEPLUEHHONIETHUM MoTpebuTenem
(hamMunno, UMA, OTYeCTBO, MAacrnopTHble [aHHble POAUTENS WAN  3aKOHHOro
NpefCcTaBUTENst HECOBEPLLEHHO/IETHErO, ero TefieoH 1 afpec;

- YPOBeHb W Hamnpas/ieHHOCTb 06pa30BaTe/lbHbIX NPOrpamm,

- CPOKM OKa3aHuA 06pa3oBaTe/ibHbIX YCAyr, KOTOpble (OUKCUPYKOTCS B
[JOKYMEeHTax, pernameHTUpyroWmx ob6pasosate/ibHbid  mnpouecc  (nueH3uns,
06pa3oBare/ibHble NPorpamMmmbl, y4ebHble MnaHbl);

- CTOMMOCTb 00Yy4eHus, MOpALOK OnsaTbl, a TakKKe BO3MOXXHOCTb BO3BpaTa
[EeHer;

[NOKYMEHT, Kakoro YpOoBHA (CTereHW) o6pa3oBaHus OyfeT BblgaH
obyvarolleMycsd  nocfie  YCMewHoOro  OCBOEHMS UM COOTBETCTBYHOLUMX
06pazoBate/ibHbIX MPOrpamMmm B YCTaHOB/IEHHOM MOPSAKE;

- MOpALOK U3MEHEHWA 1 PaCTOPXKEHMUSA LOr0BOpa;

- Apyrve HeobXxoAuMble CBEAEHMS, CBA3aHHbIe CO CNeLM(MKON 0Ka3bIBaEMbIX
06pasoBaTe/ibHbIX YCNYT;

3.3. [Jorosop cocTaBnsieTcs B ABYX 3K3eMMNApax, OANH U3 KOTOPbIX HAX04UTCA
Y UCNOMHUTENS, APYrow -y noTpebutens.

3.4. MoTpebuTens 0653aH ONIaTUTL OKasblBaeMble 06pa3oBaTe/ibHbIE YCYTU B
nopsfgke M B CPOKW, yKasaHHble B [JOrosope. 1oTpebutento B COOTBETCTBUM C
3aKoHopaTeNbCcTBOM Poccuiickoil Pefiepaupn LO/MKEH ObiTb BblgaH [LOKYMEHT,
MOATBEPXAAIOLLMIA OniaTy 06pa3oBaTe/lbHbIX YCAYT.

3.5. CrommocTb OKasblBaeMbIX 00pa3oBaTefibHbIX YCAyr B [0OroBope
OMpeaenseTca no CornawleHno MeXxxay UCroHUTENEM 1 NoTpebuTenem.

3.6. OHOCTOPOHHWMIA OTKa3 OT MCMOJSIHEHWSA [40roBOpa BO3MOXKEH TONbKO B
cnyyasx,  NPefyCMOTPEHHbIX  3aKOHOM.  OTBETCTBEHHOCTb  CTOPOH MO
[0roBopy, Ao/MKHa cooTBeTcTBoBaTh 'K P® 1 oTBevaTh TpeboBaHMAM 3akoHa PP
"O 3awWwyTe npas noTpeduTenen”.

3.6.1. VcnonHutens OkasblBaeT 06pa3oBaTe/ibHble YC/yrn B MOPSAKe W B
CPOKW, onpeseneHHble LOroBOPOM M YCTaBOM.

3.6.2. 3a HeucnosiHeHNe NM60 HeHanexalllee MCMofHeHNe 0653aTesNbCTB Mo
[0roBopy UCNONHWUTElb M MOTPebuTenb  HeCcyT  OTBETCTBEHHOCTb,
NpesyCMOTPEHHYHO JOrOBOPOM M 3aKOHOAATEIbCTBOM Poccuitickon degepaumu.

3.6.3. IMpn 06Hapy>KeHNM HeLOCTAaTKOB OKa3aHHbIX 06pa3oBaTe/ibHbIX YCNyT, B
TOM 4YWCMe OKa3aHMs WX He B TMOMHOM 00beme, NpeayCMOTPEHHOM
06pazoBarte/ibHbIMX NporpaMmmamMuy 1 y4ebHbIMM nsiaHaMK1, NoTpebuTesb Brpase Mo
CBOeMy BblOGOpY NoTpeboBaTh:



a) 6e3B03Me3HOr0 OKazaHWs 06pa30BaTe/bHbIX YC/Yr, B TOM YMIC/E OKa3aHUs
06pa3oBaTe/ibHbIX YCYT B MOIHOM 06bEME B COOTBETCTBUM C 06pa3oBaTe/lbHbIMU
nporpammamu, y4e6HbIMK NiaHamy 1 4OroBopoM;

6) COpa3mMepHOro YMEHbLUEHMS CTOMMOCTM OKa3aHHbIX 06pa3oBaTe/lbHbIX
ycnyr;

B) BO3MELLEHWSA MOHECEHHLIX MM PacXoAoB MO YCTPaHEHUIO HeLOCTaTKOB
OKasaHHbIX 06pa3oBaTe/IbHbIX YCYT CBOMMW CUNamy UK TPETbUMM NIMLAMU.

3.6.4. lMoTpebutenb BrpaBe OTKasaTbCAd OT WCMOMHEHUS [OroBopa U
NnoTpe6oBaTh MOHOMO0 BO3MELLEHNS YObITKOB, €C/IM B YCTaHOB/EHHbIV JOrOBOPOM
CPOK HEeAOCTaTKM  OKa3aHHbIX 06pa3oBaTe/lbHbIX YCAYyr He  YCTpaHeHb!
ucnonHuTenem. oTpebutenb Takke BrpaBe pPacTOPrHyTb [OroBOp, €CN UM
06HapY)XeHbI CYLLLEECTBEHHbIE HEAOCTATKM OKa3aHHbIX 06pa3oBaTe/bHbIX YCIYT UK
VHble CYLLECTBEHHbIE OTCTYN/IEHMSI OT YCNOBUIA AOrOBOpA.

3.6.5. ECnn wncnonHuTeNb CBOEBPEMEHHO He MNPUCTYNWA K  OKa3aHWto
06pa3oBaTe/ibHbIX YCAYr WM €CnM BO BPeMS OKasaHWsi 06pa30BaTeslbHbIX YCNyr
CTaN0 OYEBMAHbIM, YTO OHO He GyAeT OCYLLECTB/IEHO B CPOK, a TakXke B Ciy4ae
MPOCPOYKM OKa3aHWs 06pa3oBaTe/ibHbIX YCAyr NoTpebuTesb Brpase MO CBOEMY
BblOOpY:

a) Ha3Ha4MTb MCMONHUTENHO HOBLIA CPOK, B TEYEHME KOTOPOrO WUCMONHUTENb
[OMKEH MPUCTYNUTL K OKasaHWK 06pa3oBaTesibHbIX YCnyr u (MnM) 3aKOHUYUTb
OKa3zaHue 06pa30BaTe/ibHbIX YCyT;

6) Nopy4nTb OKasaTb 06pa30BaTe/bHbIE YC/YT TPETbUM NNLAM 32 Pa3yMHYHO
LleHy 1 NoTpeboBaTb OT UCMOMHUTENS BO3MELLLEHUS MOHECEHHbIX PACXOA0B,;

B) NOTPe60oBaTh YMEHbLUEHMSI CTOMMOCTN 06pa3oBaTe/bHbIX YCNYT;

I) pacTOpPrHyTb 40roBop.

3.6.6. MoTpebuTens BrnpaBe MOTPe60OBaTb MOMHOIO BO3MELLEHUS YObLITKOB,
MPUYMHEHHBIX EMY B CBSI3U C HapyLUEHVWEM CPOKOB Hayana U (MUnmM) OKOHYaHWs
OKasaHusi 06pa3oBaTe/lbHbIX YCNYr, a TakKe B CBA3W C HeAoCTaTKaMy OKa3aHHbIX
06pazoBaresibHbIX YCyT.

4. SAK/TIOYNTEJIbHBIE MNMOJIOXXEHNA

4.1. B paHHoe MonoXeHve MOryT BHOCUTBCS M3MEHEHWSI 1 I0MONIHEHUS, KOTOpbIe
YTBEPXKAAOTCS U BBOASTCA B IE/ICTBME NPUKA30M Hauda/lbHUKA YUpeXxXaeHus.



